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To fill this form in online go to:  https://ncch.org.au/complaints-compliments-and-feedback/



	1. Your details

	
	

	First Name:
	
	

	
	
	
	

	Last name:
	
	

	
	

	Phone:
	H
	
	W
	
	M
	
	

	
	

	Email:
	
	

	
	

	
	

		2. What type of feedback do you want to provide? (please tick)
	

	I would like to make a Complaint
	

	I would like to give a Compliment
	

	I would like to provide general Feedback
	

	I would like to appeal a decision NCCH has made
	

	Other concern
	




	

	4. What matter do you wish to raise?

	

	

	

	

	If you are lodging on behalf of a NCCH tenant please write their details here:

	Full name:
	
	

	

	Address:
	
	

	

	5. Have you discussed the matter with a staff member?

	

	
	No
	
	Yes
	If yes, when?
	
	

	
	

	Who dealt with the matter/s?
	
	

	
	

	What was the result?
	
	

	

	6. What is the outcome you are seeking?

	

	

	

	

	If you require more room, please attach additional paperwork.
	Additional documents provided
	
	N/A
	



	Date:
	
	Signature:
	



	Please place this completed and signed form in an envelope marked “CONFIDENTIAL” and return to North Coast Community Housing – PO Box 145, Lismore NSW 2480
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